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Slides | Outline
1 Employability Skills
By "Your Name”
Applied Business Technologies
2 Top 13 skills most sought by recruiters
include:
» Knowing the business
» Exploiting Information
» Behaving appropriately
» Speaking and Listening
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i Knowing the Business
» Act with common sense in the work context
*Be sensitive and responsive to customer
expectations
» Obtain knowledge of the business and its
activities
4 Exploiting Information
* | earn new uses of information technology
5 Behave Appropriately
» Act ethically and with integrity
» Be productive, cooperative, responsible, flexible,
and positive
* Be willing to adapt to change
s .1 Speaking and Listening
# Receive, comprehend and interpret complex
instructions
# Seek and clarify information from coworkers,
customers and clients.
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Knowing the Business

* Act with common sense in the work context
» Be sensitive and responsive to customer expectations
* Obtain knowledge of the business and its activities
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